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Important information from Illinois American Water Company! 
 
Who:   Customers of our Fernway service area in Orland Park: 161st PL, 162nd Street, Laurel Dr., 88th Ave, 90th 
Ave, Chadbourn Dr., Byron Dr., 89th Ave, Sherwood Dr, 167th Street, Robinhood Dr., 167th PL., 168th Street, 169th 
Street, 170th Street, 170th Pl., Orland Hills: Herbert Ct, 8933-8880 Leslie Dr. 

 
What/Where/Why:  As part of Illinois American Water’s commitment to support needed infrastructure 
improvements, we will be performing structural rehabilitation of existing sanitary sewer mains in your 
neighborhood with cured-in-place pipe liner (CIPP).  The lining will seal the sanitary sewers to prevent 
infiltration from groundwater, thereby extending the life of the existing pipe and preventing a need for 
replacing the sewers. The following web link provides a map depicting the area of proposed work in your 
community: http://arcg.is/2efJHzJ  when accessing the project location map via the attached web link, which is 
case sensitive, please click “Basemap” and select “Streets” to view city street reference. Clicking on the 
magenta location boundary will then provide a general description of the planned work.   
 

When: The project is estimated to commence October 12, 2016 for the duration of 6-8 Weeks. Airy’s Inc. will 
be the general contractor and Hoerr Construction will be performing the construction work on this project.  If 
you require any assistance, during this project, please contact Tom Land with Airy’s at (708) 267-8722. 
 

How will this affect you?   The lining process requires the existing sanitary sewer main be taken out of 
service temporarily for approximately eight hours. If you have floor drains in your home, please make sure they 
have water in the trap by pouring several cups of water in the drain. You will receive a door hanger notice 
when this activity will occur and we request that you use a limited amount of water during this time. 
 
Work crews may need to access sewer manholes on your property or within an easement near your property to 
complete the work.  You will be notified at least 24 hours prior to any need of accessing your property.  The 
CIPP lining work is not anticipated to require any excavation, so the impact to the area will be minimal. 
 

Restoration: Once the improvements have been completed, any disturbed areas will be restored.  
 

Any questions? Illinois American Water Company is committed to providing reliable sanitary service through 
making prudent infrastructure investments.  We appreciate your cooperation and apologize in advance for any 
inconvenience this project may cause. If you have any questions or comments, please do not hesitate to 
contact Delores D. Sanders, Engineering Construction Coordinator, at the number or email listed below. 

 
 
 

 

O:  630-739-8836 
E:  delores.sanders@amwater.com 
 

http://arcg.is/2efJHzJ

